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Activation Date: April 27th, 2008 at 10:51 PM
Expires On: June 30th, 2008 at 8:00 AM

1) How many people work for your organization? Number of Respondents Re;;;l;r;ﬁ;;\;tio
1-9 28 11.81%
10-99 36 15.19%
100-249 25 10.55%
250-499 13 5.49%
500-999 18 7.59%
1000-1450 14 5.91%
1500-1999 5 2.11%
2000-2999 19 8.02%
3000-4999 13 5.49%
5000-9999 19 8.02%
10,000+ 47 19.83%
Not applicable 0 0.00%
0 Respondents Skipped question #1 237 Responses Total 100.00%
2) Is your organization... Number of Respondents Remtio
Corporate 104 44.44%
Government 34 14.53%
NGO 8 3.42%

1of7 6/11/08 12:53 PM



SurveyShare On-line Survey Tool - Email Survey Software - Cu...

Academic
Sole proprietor
Military
Other [View Responses]

3 Respondents Skipped question #2

3) If corporate, nature of your business:

Finance
Information Technology
Manufacturing
Agriculture
Services
Healthcare
Communications
Transportation
Mining, oil & gas
Electronics
Hospitality
Other [View Responses]

101 Respondents Skipped question #3

4) My team often talks about the outside trends and
forces that shape our business.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
0 Respondents Skipped question #4

5) Relationships between departments here are
cooperative and effective

Strong Disagree

Disagree
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47
16
1
24

234 Responses Total

Number of Respondents
20
33
11

26

136 Responses Total

Number of Respondents
14
39
14
116
54

237 Responses Total

Number of Respondents
1
65

20.09%
6.84%
0.43%

10.26%

98.73%

View Graph |
Response Ratio

14.71%

24.26%
8.09%
1.47%

16.18%
4.41%
5.88%
1.47%
3.68%
0.74%
0.00%
19.12%

57.38%

\View Graph |
Response Ratio
5.91%

16.46%
5.91%

48.95%

22.78%

100.00%

View Graph |
Response Ratio
4.66%
27.54%
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Undecided
Agree
Strong Agree
1 Respondent Skipped question #5

6) People here understand how their work is linked to
the overall performance of the organization.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
3 Respondents Skipped question #6

7) Following a major success or failure, we take time
to reflect on what we've learned from it.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
1 Respondent Skipped question #7

8) Most of our people:
have computers that link to an intranet or other
local network

can access an in-house Yellow Pages that list
people's expertise

use blogs, wikis, and/or project blogs for sharing
information

can look at YouTube video from their desktops

can access the rest of the internet from their
desktops

are members of on-line communities of practice
receive information via RSS feeds

4 Respondents Skipped question #8
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68
77
15

236 Responses Total

Number of Respondents
10
52
43
106
23

234 Responses Total

Number of Respondents
10
84
45
74
23

236 Responses Total

Number of Respondents

217

51

53
145
201

55
54

233 Responses Total

28.81%
32.63%
6.36%
99.58%

View Graph
Response Ratio

4.27%
22.22%
18.38%
45.30%

9.83%
98.73%

View Graph
Response Ratio

4.24%
35.59%
19.07%
31.36%

9.75%
99.58%

\View Graph |
Response Ratio

93.13%

21.89%

22.75%

62.23%

86.27%

23.61%
23.18%
98.31%
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9) Our professionals and/or teams form "communities
of practice."

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
2 Respondents Skipped question #9

10) People here are encouraged to network outside of
the company in order to grow professionally.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
1 Respondent Skipped question #10

11) Our partners/distributors are well-informed and
keep up to date with our services.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
2 Respondents Skipped question #11

12) Customers can learn how to use our services
from the web.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
0 Respondents Skipped question #12
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View Graph|

Number of Respondents Response Ratio

22 9.36%

79 33.62%

57 24.26%

60 25.53%

17 7.23%

235 Responses Total 99.16%
View Graph|

Number of Respondents Response Ratio

11 4.66%

59 25.00%

44 18.64%

92 38.98%

30 12.71%

236 Responses Total 99.58%
View Graph|

Number of Respondents Response Ratio

10 4.26%

43 18.30%

80 34.04%

94 40.00%

8 3.40%

235 Responses Total 99.16%
View Graph|

Number of Respondents Response Ratio

1 4.64%
39 16.46%
52 21.94%
114 48.10%
21 8.86%

237 Responses Total 100.00%
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13) The formal training in our company is superb.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
2 Respondents Skipped question #13

14) Our organization is slow to change, even when it
would be in our best interest.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
0 Respondents Skipped question #14

15) People are growing and learning fast enough with

our current programs to keep up with the needs of our

business.
Strong Disagree
Disagree
Undecided
Agree
Strong Agree
0 Respondents Skipped question #15

16) We foster learning for everyone in the
organization, not just new hires, management
trainees, and technicians.

Strong Disagree
Disagree
Undecided
Agree
Strong Agree
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Number of Respondents
33
71
62
59
10

235 Responses Total

Number of Respondents
11
51
33
96
46

237 Responses Total

Number of Respondents

18
108
64
43
4

237 Responses Total

Number of Respondents

18
42
31
115
31

View Graph|

Reéponse Ratio

14.04%
30.21%
26.38%
25 1%
4.26%
99.16%

View Graph|

Reéponse Ratio

4.64%
21.52%
13.92%
40.51%
19.41%

100.00%

View Graph|

Reéponse Ratio

7.59%
45.57%
27.00%
18.14%

1.69%

100.00%

View Graph|

Reéponse Ratio

7.59%
17.72%
13.08%
48.52%
13.08%
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0 Respondents Skipped question #16 237 Responses Total 100.00%
17) New ideas here come from management, not View Graph|
workers who interact with customers. Number of Respondents Response Ratio
Strong Disagree 24 10.30%
Disagree 89 38.20%
Undecided 47 20.17%
Agree 65 27.90%
Strong Agree 8 3.43%
4 Respondents Skipped question #17 233 Responses Total 98.31%
18) People here are encouraged to experiment with _ViewGraoh'
new ways of doing things. Number of Respondents Response Ratio
Strong Disagree 1" 4.66%
Disagree 58 24 .58%
Undecided 50 21.19%
Agree 87 36.86%
Strong Agree 30 12.71%
1 Respondent Skipped question #18 236 Responses Total 99.58%
19) It's easy (and within policy) to set up an in-house View Graph|
blog or wiki. Number of Respondents Response Ratio
Strong Disagree 45 19.07%
Disagree 66 27.97%
Undecided 33 13.98%
Agree 65 27.54%
Strong Agree 27 11.44%
1 Respondent Skipped question #19 236 Responses Total 99.58%
20) Our staff are enthusiastic about using computers View Graph|
in their work. Number of Respondents Response Ratio
Strong Disagree 3 1.27%
Disagree 4 17.37%
Undecided 49 20.76%
Agree 88 37.29%
Strong Agree 55 23.31%
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1 Respondent Skipped question #20

21) Percent of training budget invested in
instructor-led events:
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236 Responses Total

Number of Respondents

99.58%

\View Graph |
Response Ratio

0-29% 79 36.07%

30-49% 32 14.61%

50-74% 47 21.46%

75-100% 49 22.37%

Other [View Responses] 12 5.48%

18 Respondents Skipped question #21 219 Responses Total 92.41%
View Graph|

22) On what continent is your organization located?

Number of Respondents

Reéponse Ratio

Australia 54 22.78%
South America 7 2.95%
North America 83 35.02%
Europe 79 33.33%
Asia 14 5.91%
Africa 0 0.00%
0 Respondents Skipped question #22 237 Responses Total 100.00%

23) Anything you would like to add?

[View Responses]

203 Respondents Skipped question #23

Number of Respondents

34 Responses Total

Response Ratio

14.35%
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